
Mount Carmel's community benefit in 

FY19 was $90,714,441 
over the amount we would have paid 
in taxes if we were not a tax-exempt 
organization.



NOTES: 
• In accordance with the reporting guidelines issued by Catholic Health Association, unreimbursed Medicare costs are not

included in this report.

• Beginning with the 2013 tax year, the IRS proposal states any money required to be spent on a specific grant program
known as “restricted” is not to be counted toward the community benefit total.

The recent Community Health Needs Assessment, Franklin County HealthMap 2019: Navigating Our Way to a Healthier 
Community Together identified mental health and addiction, poverty/income and maternal and infant health as the priority 
health needs facing Franklin County residents. Mount Carmel Health System continues to provide hope and healing to the 
most vulnerable in our communities by being a compassionate and transforming healing presence. 

2019 COMMUNITY BENEFIT SUMMARY

COMMUNITY BENEFIT FOR MOST VULNERABLE
Traditional Charity Care............................................................................................... $ 27,463,878
Unpaid Cost Of Medicaid.............................................................................................$ 95,096,055
Community Health Services..........................................................................................$ 2,456,766
Community Building Activities, Sponsorships & Donations.................................... $ 1,348,041

TOTAL FOR MOST VULNERABLE..................................................................... $ 126,364,740

BENEFITS FOR BROADER COMMUNITY
Community Health Services............................................................................................ $ 2,120,166
Community Building Activities, Sponsorships & Donations.......................................$ 396,232 
Research & Education.................................................................................................... $ 13,497,467
Community Benefit Operations........................................................................................ $ 529,166

TOTAL FOR BROADER COMMUNITY.................................................................. $ 16,543,031

TOTAL COMMUNITY BENEFIT.................................................................... $ 142,907,771

 66.54%	 Unpaid Cost of Medicaid

 19.22%	 Traditional Charity Care

 0.37%	 Community Benefit Operations

 9.44%	 Research & Education

 1.22%	 Combined Community Building, 
Sponsorships & Donations

 3.20%	 Combined Community 
Health Services
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850
Naloxone Kits

35 
DAWN Events

@
850 Naloxone kits were distributed at 35 Mount 
Carmel Project DAWN (death avoided with naloxone) 
events. Community members were taught to recognize 
opiate overdoses and which lifesaving steps to, including 
administering Naloxone.

The Street Medicine Program provided medical, spiritual 
and behavioral health services to 18,861 individuals 
who were new to America, homeless, uninsured or 
underinsured with barriers to obtaining healthcare services 
in central Ohio.

The Crime and Trauma Assistance Program provided 
education, training, therapeutic advocacy, outreach and 
therapeutic intervention at no cost to 30,989 individuals 
who were victims, survivors and co-survivors of crime or 
trauma.

18,861
individuals

30,989
individuals

MENTAL HEALTH & ADDICTION



$15/hr
minimum wage

Under 
construction

13,566
Assisted 

individuals

Mount Carmel Health System has invested in our most 
important resources—our colleagues—by increasing the 
minimum wage of the organization to $15 per hour. 

A new project to positively impact patient housing stability 
is underway. With assistance from community partners, 
Mount Carmel identified marginally housed individuals—
those who are at risk of homelessness or are homeless—and 
connected them with affordable and quality housing or 
helped with eviction avoidance.

The Low Income Pharmacy at Mount Carmel assisted 
13,566 qualified individuals in obtaining medications 
at little or no cost through various medication assistance 
programs.
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Mount Carmel’s Welcome Home Program provided 10,776 
support calls and in-home visits from a registered nurse 
that are aimed to ease the transition from the hospital to 
home and reduce infant mortality.

Healthy Start – My Baby and Me served 5,247 individuals 
by providing assistance for at-risk, pregnant Franklin County 
residents willing to receive ongoing, intermittent home visits 
before and after delivery by a registered nurse. The evidence-
based maternal child health and public health curriculum 
included well woman care, breastfeeding, infant safe sleep 
and family/reproductive life planning. 

Donate to the Mount Carmel Foundation to help fund Mount Carmel’s mission-driven 
programs and initiatives. Contact the Mount Carmel Foundation at givetomc@mchs.com 
or call 614-546-4500.

Contact Brian Pierson, vice president, Community Health and Well-Being at  
bpierson@mchs.com or 614-546-3344 with questions about community benefit.
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